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Mark’s values:

1) Hire decent people

2) Trust and believe in them

3) Be of value to the customer
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The 2000s:

The rise of Electronics

Having survived the tick over at midnight from
31/12/1999 into a new millennium (remember all the
hype around the Y2K bug), LSC was looking very
much to the future.

The late 1990’s had been about the dawn and then
rise of the internet. Having clicked into the 2000’s,
it was clear that computerised, micro-controlled
and software enabled changes were coming to all
aspects of life.

We’d seen locksmiths eagerly adopt electronics

in automotive locksmithing from the launch of the
first RW100 machine in 1995 when Silca foresaw
the future megatrend in automotive locksmithing.
Those machines helped us transform our industry
decades ahead of that in other countries, many of
whom didn’t embrace the new technology and lost
market share and industry skill.

In July 2000 I returned from an America trip
inspired, and sharing news that locksmiths over
there were getting into “Electronic Security”. While
we’d sold electric strikes since the 1980’s, there
wasn’t a focus within the suppliers or the industry,
that would soon change.

There was an end-user industry ahead of the time
and it was hotels. Locksmiths had often been asked
to install Unican or Vingcard hotel locks. These
were popular from the late 1980’s and until recent
times. The benefits of using electronics to control
access was clear to us, and the news was soon
spreading.

LSC seriously started looking for products our
customers could offer from the early 2000’s.

Dabbling in Electronic Security was pretty
specialised, but local producers like CS-
Technologies which was formed in 1987 helped
interested customers get into the business.
CS-Technologies were innovative, made quality
products and were ahead of the pack. They
featured on ABC’s Beyond 2000 show in 1996 with
a segment showing their i-button.

Within a few years, things started to ramp up,
we were offering IEl locks and keypads. We
offered the Keri Systems “Intelliprox 2000”

[sc.com.au

single door controllers with 500 users, and the
CS-Technologies stand-alone ‘plug-and-play’
controllers with Dallas “i-button” credentials.
Locksmiths liked them because they incorporated
an installer code, allowing them to offer a similar
level of security around replacement credentials
to what they were used to with mechanical key
systems.

We sold PAC1 controllers from local company
NIDAC. Locally designed and made, it was
innovative and ahead of its time.

We started offering training, and although it was
ad-hoc at first, our sessions at roadshows were
incredibly popular. Locksmiths were hungry for the
next big thing, they wanted to see how they could
keep their businesses vibrant and relevant in the
years ahead.

The internet continued to transform how we did
things, and although it seems very commonplace
today, booking flights and hotels, or using the
internet for banking, or online shopping were all
very new.

LSC had an early web presence, and we (like many
companies) had a decent online catalogue. The
ability to log in, get pricing and make orders was a
few years away, but it was all in place towards the
end of the decade.

The locksmiths that blended a mix of electronic
security into their offering flourished. But
traditional products including padlocks, cylinders,
mortice locks, keys, and master key systems
remained mainstays.

The middle 2000’s were a great period for the
industry. Businesses offered MK systems designed
by ProMaster (through the versions from 3 to 5),
cut their keys with Silca Unocode 299 machines,
stamped their keys with Silca Marker2000
machines and installed cylinders by the 10,000’s

By the end of the decade, we were ready for
another big new chapter.

Mark Johnson

To be continued..
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30% Stronger Shackle

Increases resistance against cutting,
spreading, twisting, pulling, and leverage-
based attacks.

Designed for modern attack tools that can
generate higher forces than those commonly
available when the original 83 series was
introduced.

The new ABUS 83MAX has been engineered to address the most
common attack point of any padlock, the shackle.

For decades, the ABUS 83 series has been trusted worldwide
for reliability and versatility. As forced-entry methods have
advanced, the shackle has become a primary attack point for
bolt cutters, hydraulic cutters, pry bars, and leverage tools.

The ABUS 83MAX delivers a practical security upgrade with a
30% stronger shackle than the traditional 83 series design,
helping increase resistance where attacks most often occur.

Enhanced Protection Against Common
Criminal Methods

Provides greater resistance to bolt cutters,
For customers already using the hydraulic cutting tools, and shackle-spreading
83 series, the ABUS 83 MAX offers a techniques.
straightforward way to increase shackle Improves strength under twisting, prying,
strength while retaining the platform's pulling, and leverage forces.
familiar flexibility and compatibility.
Security Upgrade Without Changing the

30% Higher Cutting Resistance Platform

30% Higher Torsion Resistance

30% Higher Pulling Resistance Retains the proven advantages of the ABUS 83

series while adding a stronger shackle.
Maintains compatibility with existing keying
and cylinder options for a simple upgrade
path.

Take 83MAX advantage now!

Search online for 83MAX OR Talk
to your Account Manager now.

Reduced Risk of Forced Entry

Helps increase the time and effort required to

8345MAXKD attack the most exposed lock component.
B345MAXLC Supports a stronger deterrent against
8345MAXLP

opportunistic forced-entry attempts.

LSC AF.JOHNSON & Co.HARDWALL 2, /ozo SECURITY SOLUTIONS



BRAVA

locking for life
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Unlocking Accessibility with
BRAVA DDA Compliant Levers
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BRAVA's range of DDA compliant levers combines accessibility, Beyond accessibility and fire safety, BRAVA levers incorporate a Silca
durability, and security to meet the highest industry standards. LWS5 profile 6-pin cylinder and feature the popular PD 8221 barrel,
Designed for easy grip operation, these levers ensure effortless use for ensuring high-security functionality. Compatible with most restricted keying
individuals with limited hand dexterity and mobility, complying with BCA systems, these levers provide flexibility for commercial and residential

AS1428.1-2009 for accessibility. Successfully tested for up to four hours on applications requiring key control and system integration. Whether you’re
fire door assemblies in accordance with AS 1905.1-2005, our levers offer upgrading an existing space or securing a new project, BRAVA delivers

both peace of mind and long-lasting performance. accessibility, compliance, and security in one complete solution.

e 0 @ 0

EV Series Clutching Privacy Lever EV Series EU Series Non-Clutching Classroom Lever EU Series
EV6030SCDDA E L EU Seri EU6012SCDDA
; ntrance Lever eries
Entrance Lever EV Series Storeroom Lever EV Series EUB000SCODA Privacy Lever SC EU Series
ERRECRRA EV6062SCDDA b Lever EV Seri EU6030SCDDA
I ] assage Lever eries .
Institution Lever EV Series EVB0825CDDA Storeroom Lever EU Series
EV6061SCDDA
netitution L EU Seri EU6062SCDDA
; nstitution Lever eries
Glass Door Lever EV Series EUBOBISCODA Comm/Set SC Keyed EU Series
EV6011SCDDA
Glace Door L EU Seri EU6051SCDDA
. ass Door Lever eries
Classroom Lever EV Series EUBOTISCDDA Comm/Set SC Plain EU Series
EV6012SCDDA
EU6052SCDDA

SHOP ONLINE | Isc.com.au LSC
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MECARTHUR

LOCKSMITHS
PERFECTED

Please provide a short personal biography about yourself
including what made you want to become a locksmith?

I'm Lachlan, I'm a 24-year-old qualified locksmith with just over

7 years’ experience in the locksmithing trade at Macarthur
Locksmiths. | was always interested in pursuing a trade in school,
locksmithing was my first career choice. | originally did work
experience with Macarthur Locksmiths, fell in love with the job and
was lucky enough to start my apprenticeship here and learn and
grow from the team.

| wanted to become a locksmith because | was drawn to a trade that
challenged me to think, solve problems and work with my hands.
From the beginning, | enjoyed the variety of work that locksmithing
offers. No two days are ever the same, and every job presents a
new challenge. What really appealed to me was the opportunity

to help people. Whether its assisting someone who has been
locked out, improving the security of a family home or installing the
latest technology. It makes me proud knowing my works makes a
difference.

Since then, I've been passionate about developing my skills and
becoming the best locksmith, | can be. | take pride in delivering
high-quality workmanship, providing honest advice, and ensuring
every customer receives reliable, professional service.

Throughout my career, I've gained experiences/knowledge across
a wide range of locksmithing, including residential, commercial,
alarm & CCTV, automotive work, master keying, digital locks, lock
repairs, key cutting & emergency call outs. | enjoy solving complex
problems and finding practical solutions that give customer’s
confidence and peace of mind.

4+

+

Sponsored by

Question 2. What are some of the skills and abilities necessary
for someone to succeed as a locksmith?

As a locksmith you will need a combination of technical skills,
problem solving skills and attention to detail, excellent customer
service. Integrity, adaptability and a commitment to continuous
learning are equally important as the locksmith/security industry
is constantly evolving. A successful locksmith is someone
who customers can trust to provide reliable workmanship and
professional advice while protecting what matters most to them.

Question 3. What key issues do you think will affect the
locksmith industry in the coming decade and how do you think
these should be approached?

| believe the locksmithing industry will continue to evolve rapidly
as technology advances. One of the biggest challenges will be
keeping up with the growing demand for smart locks, digital
security and access control systems. As customers increasingly
move towards electronic and connected security, locksmiths will
need to update their skills and knowledge to stay relevant.
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Cybersecurity will also become more important as more locking
systems connect to mobile apps and the internet. Locksmiths will
need to understand not only the physical security of a property
but also the digital risks associated with modern security products,
Ongoing training and working with trusted manufacture will be
essential.

Question 4. Tell us why you should be Australia’s best
yound locksmith.

Being nominated for the best locksmith would be an honour and
a reflection of the passion, dedication and hard work | bring to the
trade every day. At 24 years old and over 7 years’ experience |
have worked extremely hard to build my knowledge, develop my
skills and earn the trust of my team and customers. I'm proud of
what I've achieved so far and look forward to continuing to grow
within the industry while providing exceptional service to every
customer | meet.

| ROSS
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PRODUCT

SPOTLIGHT
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the BRAVA trilock cylinder range.

BRAVA TRILOCK CYLINDERS

BRAVA Urban Trilock cylinders. Available in Silca LW5 & TE2 keyways. Compatible with Gainsborough Trilocks. |ocking -For ||-Fe

Suits Gainsborough Trilock 890 ket *l"‘""":# ,...--"'":#

Rekeyable via 2 mm allen key F |

Stainless steel grub screws = t_--- {l "., ; B =
% - ] o L ‘___.

Overall length 71mm (LW5) & 62mm (TE2)

Supplied with silver cams BRUTRILOCKTE2CP BRUTRILOCKTE2PB BRUTRILOCKTE2SC
Supplied KD with 2 keys

Supplied boxed and bar-coded / // /
- []

-

Available in Satin Chrome, Chrome Plate _& i

& Polished Brass o i1 L— o =
't"_,.,--"""-rﬁ “— o

BRUTRILOCKLW5SC BRUTRILOCKLW5CP BRUTRILOCKLWS5PB

ONE STRIKE. TWO FUNCTIONS. SIMPLE CHANGEOVER. : Lox

More flexibility, less hassle. The LOX ES20 and ES20M electric strikes have
been enhanced with a new, simplified mechanism for changing between
Fail Safe and Fail Secure operation.

The changeover can now be completed quickly and easily on site with
just a small screwdriver, giving installers the flexibility to configure the
strike to suit the application without the need to remove and replace any

components. It's a smarter, faster installation that saves time on site and

makes the ES20 and ES20M an even more versatile choice for access Watch here 7o s’eejas't how

control projects. easy the changeover is!
LES20 LES20M

ADI 712 SERIES LOCKING BARS A ADI

alTASARA WAL Llockwise

ADI locking bars are suitable for use in industrial and commercial buildings, institutions, clubs, schools,
hospitals, hotels and similar buildings. High security multi-point locking devices that can be mounted
horizontally to any solid core door

=2 7 =2 : =2 7

ADI Locking Bar LB712 with interior lever only ADI Locking Bar LB712 with interior and ADI Locking Bar LB712 with interior and
exterior lever and cylinder exterior lever and cylinder to suit wide doors

Right Hand: ADILB702RH Right Hand: ADILB7021RH Right Hand: ADILB7021175RH

Left Hand: ADILB702LH Left Hand: ADILB7021LH Left Hand: ADILB7021175LH

®
linkedin.com/company/Isc-security-solutions Lsc 100 7




Automotive

NEW HONDA & FORD

PROX KEYS

NEW HONDA PROXIMITY KEY FROM SILCA

The Silca HON96P44 proximity key is compatible with various Honda vehicles such as the
Civic, HR-V, CR-V, ZR-V and comes with emergency blade HON96 and transponder ID49-1E.

Proximity key fob

3 buttons lock, unlock and boot

Includes HON96 emergency key insert

ID49-1E

433FM

Packed individually in a plastic clamshell
HON96P44

FORD PROXIMITY KEY WITH HU101 BLADE

The Silca proximity key HU198P14 is compatible with various Ford vehicles such Fiesta,
Focus and Puma and comes with emergency blade HU101, transponder ID47.

Proximity key fob

3 buttons lock, unlock and boot

Includes HU101 emergency key insert

D47

Packed individually in a plastic clamshell
SHU198P38

SMART PRO SOFTWARE FOR BYD L i

Advanced Diagnostics have released key programming software for
the increasingly popular BYD brand. Additionally, this software will

read the immobiliser PIN Code on the SEAL and ATTO 3 models. The
software is applicable to proximity push button models. Refer to CarLab,
MYKEYSPRO and an updated menu in SMART Pro for further detail.

“BYD Australia still targeting a top three sales finish _ Key Type

in 2026. Brand has ranked second outright behind ATTO 3 2022 2025 Proximity Push button
Toyota for the past three months. Local sales are up BYD DOLPHIN 2021 2025 Proximity Push button
120.1% year to date”. BYD SEAL 2022 2025 Proximity Push button
BYD SEAL U 2024 2025 Proximity Push button
Source: CARSALES 28 July 2026 BYD SEALION 7 2024 2025 Proximity Push button
BYD SHARK 2024 2025 Proximity Push button

J %
LSG100 w i 1006 2026 SECURITY SOLUTIONS
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Simple anti-theft device
for a variety of uses

The ABUS AlarmBox 2.0 is a versatile and compact security
device designed to protect your belongings from theft. Battery
operated it is equipped to detect vibrations and movement.
Once activated, it emits a loud 100dB alarm for 15 seconds

if it senses continued movement, which helps alert you to
potential theft.

AlarmBox 2.0 can be mounted to a wide range of items like
bags, push bikes, camping equipment, gas bottles, BBQ's

or anything that you would like to protect. Once armed, the
Alarmbox detects movement and gives an audible warning.
If movement persists it triggers a 100dB alarm for 15 seconds,
alerting the owner of potential theft.

Know when your 1
valuables are movgz//

Now avaialble in 3 models, the AlarmBox 2.0, AlarmBox 2.0
with Cable & AlarmBox 2.0 with Chain.

2-in-1 alarm & locking system

When a thief is on the prowl, they want to attract as little attention as possible. That's
exactly where this portable alarm system can deter theft and alert you to issues.

Features:
Alarm function with min. 100 dB for 15 seconds, followed by reactivation.
3D Position Detection - alarm system that detects vibrations and the smallest
movements in all three dimensions and triggers the alarm.
Smart alarm - the AlarmBox 2.0 only emits a small warning beep in the event of
minor and brief vibrations.
(R2 battery included and connection option for ABUS adapter chains and cables.

ABUS AlarmBox 2.0 ABUSAB

ABUS AlarmBox 2.0 with 6mm ABUS AlarmBox 2.0 with 100cm
Link 100cm Long Chain 6KS/100 - Cobra Flexible Cable 12/100
ABUSABCHAIN ABUSABCHAIN ABUSABCABLE

®
free pick-up from our branches LSC 100 9
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ASSA ABLOY

Unlock the
ULTIMATE SPORTING EXPERIENCE

DON'T MISS OUT HOW TO ENTER:
PURCHASE BETWEEN Receive 1 x Entry into the draw for every $1,500 you spend on ASSA
01/10/26 - 31/12/26 ABLOY products during the months of October to December, 2026

o LSCI00 Locksmiths Supply Co. SECURITY SOLUTIONS




Choose 1of 3 experiences for you and a friend!

1.2026 Monaco F1 Grand Prix; 2. NFL Super Bowl :

* 2 xdouble passes to 2027 Formula 1 Monaco Grand Prix = 2 x double passes to NFL Super Bowl LXI 14TH
3 -6 June, 2021 February 2021

*  Four nights’ accommodation (twin share) in Nice *  Four nights’ accommodation (twin share) in Los Angeles

*  Return economy class flights to Nice from any major *  Return economy class flights to Los Angeles from any
Australian capital city major Australian capital city.

*  Return airport transfers *  Return airport transfers

* Value of the prize pack $45,000 AUD * Value of the prize pack $45,000 AUD

Trip must be taken in June 2027 Trip must be taken in February 2027

“A huge thank you to LSC and ASSA ABLOY for organising this
once-in-a-lifetime experience!”
Dave & Andrew | Bells Locksmiths

3.2026 Wimbledon Championship:

2 x double passes to the 2027 Wimbledon Championship
28 June - 1 July, 2027

Four nights’ accommodation (twin share) in

Central London

Return economy class flights to London from any major
Australian capital city.

Return airport transfers

Value of the prize pack $45,000 AUD

Trip must be taken in July 2027

Valued at

Lsc’ioo



Key Machines

NEW FROM SILCA DUO FI MACHINE

The Silca Duo F1is the latest mechanical key cutting
machine from Silca, and features a popular dual cutter &
carriage system for duplicating most kinds of regular flat
inline household and automotive keys, along with bit and
double bit keys, and flat steel keys.

It is mounted with two independent carriages, which can be
controlled via the right hand side knob, which will be familiar
to some users. The carriages can also be unlocked, allowing
you to move them freehand, also popular for some users.

There’s a cutter shield, LED lighting, a convenient place to
hold accessories or keyblanks, and an integrated swarf tray
keeps swarf mess to a minimum.

Space saving and familiar design cues will broaden the
appeal, with Silca’s special micrometric adjustment for the
flat side, and easy adjustment for the bit-key side. 4-way
clamps for flat keys, and 2-way clamps for bit or flat steel
keys allow most regular household, automotive and bit keys
to be held.

Head over to the LSC website now to check it out in more
detail, or ask your Account Manager.

1926 - 2026 Comp/ete SECURITY SOLUTIONS

LOCKSMITHS' SUPPLY COMPANY



Mechanical Security

STOCK UP & SAVE ON
KIDDE KEYSAFES

Buy more and save this October — purchase 4 or more of the same Kidde Keysafe SKU and receive 10% off the

standard List Price.

KIDDE Keysafe S5, 5 Key Capacity

001360 White SU1360
001361 Clay suU1361
001361 Titanium SU1365

KIDDE Keysafe C3, 3 Key Capacity

001350 Clay Padlock SU1350
001192 Titanium Padlock SU1192

KIDDE Keysafe S6, 2 Key Capacity

001370 White SU1370
001371 Clay su1371
001193 Titanium sU1193

AUSTRAL CYLINDERS

LSC stocks the full range of Austral cylinders, including Euro, oval,

keyed alike and rekeyable options. Whatever your application, we

have the right cylinder solution ready to go.

One supplier, one order, all your Austral cylinder needs.

Yarra Cylinder LW4
Profile 5 Pin KA10
in Chrome Plate
ALYCC4BKA

Euro Double Cylinder
with Lazy Cam LW4
Profile KA Rekeyable
Chrome Plate 62mm
ALAACACYL

Isc.com.au

Euro Single Cylinder
and RH Turn with
Lazy Cam and

Stop Spring to suit
Ultimate Series LW4
Profile KD Rekeyable

Chrome Plate 62mm
ALCYLWRH

Euro Single Cylinder
and LH Turn with
Lazy Cam and

Stop Spring to suit
Ultimate Series LW4
Profile KD Rekeyable
Chrome Plate 62mm
ALCYLWLH

Euro Double Cylinder
with Lazy Cam and
Stop Spring to suit
Ultimate Series

LW4 Profile KA10
Rekeyable Satin
Chrome 62mm
ALAASCACYL

ral Lo¢

BY GAINSBOROUGH

ok

Euro Double Cylinder
with Lazy Cam and
Stop Spring to suit
Ultimate Series

TE2 Profile KA10
Rekeyable Chrome
Plate 62mm
ALAASTE2CYL

LSci00




Electronic Security

ULTRA-SECUA

Screen Door Smart Lock

This unique & intelligent screen door smart lock can uires
be retrofitted to most existing screen doors.

With dual unlocking, your ULTRA-SECUA screen
door lock and McGrath smart door lock behind it
will both unlock simultaneously for easy access.

( © 24 MONTH WARRANTY () IP66 WATER RESISTANT )
C@@ DUAL UNLOCK>

( McGrath
N SmartLocks

New Ultra-Secua Packer for LW4
Key Override Compatibility

The new MLSPULPA45 acrylic packer provides a simple
solution for fitting a Brava 3162 LW4 profile cylinder to
the McGrath Ultra-Secua screen door lock. By building
the external handle away from the door surface, the
packer allows customers to use an LW4 profile cylinder
as a key override option.

This is ideal for customers wanting to key their Ultra-
Secua with existing LW4 house keys.

Important notes: Recommended for use with a Brava
3162 fixed-cam cylinder. Minor cylinder modification
is required to suit the lock function. Use with SLW36 or
MLJ4 key blanks.

Contact your account Manager for more details.

BDS Packer to suit
McGrath Ultra-Secua
4.5mm Black Acrylic

MLSPULP45

1926 - 2026 Complete SECURITY SOLUTIONS




Electronic Security
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INSPIRED ACCESS

XS4 Double Reader

AM850Z00IMBUGDE

Salto Hotel

The XS4 Double Reader Avalable Now
Just Got Smarter

The SALTO XS4 Double Reader has long been a
trusted solution for projects requiring controlled
entry and exit. Now, with BLUEnet Wireless
connectivity and support for Apple Wallet and Digital
Keys, it’s more capable than ever.

What’s New?

BLUEnet Wireless Connectivity A Cleaner Installation

The latest XS4 Double Reader now supports BLUEnet Because both readers are built into a single battery-powered

Wireless, providing real-time communication between escutcheon, there’s often no need to install a separate exit

the lock and your access control system. reader.

This means Live events and status updates, faster That means less hardware on the door, faster installation,

access changes, improved system visibility, no cleaner aesthetics, reduced installation costs in many

additional wiring required. applications.

Apple Wallet & Digital Keys Perfect for Commercial Applications

Users can now access doors using Apple Wallet or Ideal for Commercial Offices, Healthcare, Education,

SALTO Digital Keys on their smartphone, while still Government, Laboratories.

supporting traditional RFID cards and key fobs.

It gives end users greater flexibility without changing
the way you install or manage the system.

Advanced Security Features

With credential validation on both sides of the door,
the Double Reader enables features including Anti-

Passback, Roll Call, Occupancy Tracking.

Ideal for sites where it’s important to know who’s inside
the building, not just who entered.

@
free pick-up from our branches LSC 100 15
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SEGURITY EXPO 2026
EVENT WRAP UP

The 2026 Security Exhibition & Conference has just wrapped

up. Across 3 days, the Expo provided invaluable opportunities to
explore the latest innovations, connect with peers, and engage in
networking events. LSC was proud to attend in support of our trade
partners who were exhibiting including HID, ASSA ABLOY, Salto,
Dahua Technology and dormakaba.

In addition, we were delighted to host Raising the Bar - our
exclusive, invitation-only networking evening held in conjunction
with the Expo’s opening night. Hosted at the elegant Club
Millésime, on the top floor of the Sofitel Sydney Darling Harbour,
the event welcomed around 100 VIPs, including leading security
integrators, consultants, and locksmiths from across Australia.

1926 - 2026

dormakaba 4

@hua

Adding something extra to the evening was special guest Merv
Hughes, Australian cricket legend and one of the game’s great
characters. Merv entertained guests with stories from his career,
plenty of laughs and his unmistakable personality, making for a
memorable night.

We were also joined by our sponsors from HID, FSH Locking, and
Salto who each had an opportunity to showcase their solutions and
strengthen their relationship with our customers.

The Security Expo will be back at the ICC Sydney in 2027, save the
date 25 - 27 August, 2027.

SECURITY SOLUTIONS



Heading to Melbourne for the MLAA Trade Expo &
Conference, 1-3 October?

While you’re in town, we’d love to welcome you to
The Locksmithing Collection at LSC

e m————

-

- ~
~

run throughout Friday from 10am—4pm and Saturday
from 9am—1pm, giving visitors the chance to discover

1
1
1
1
/ a unique collection celebrating the history, tools and

S~

stories of the locksmithing industry.

Dahua Discovery Day Rolls
into Adelaide

The Dahua Discovery Day made its way to Adelaide last month, giving
customers the opportunity to get hands-on with some of Dahua’s latest
technologies.

It was great to have Mitch from Dahua on hand, showcasing the latest
solutions from the Dahua Ute. From Dahua’s wireless AirShield alarm
system to the new PPE detection solution, there was plenty to see, learn
and talk about.

Customers also enjoyed a BBQ lunch while catching up with the LSC
and Dahua teams. Thanks to everyone who joined us for another great
Discovery Day!

facebook.com/LSC.AU.NZ

.

g Complimentary bus transfers from Marvel Stadium will %\
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News & Events

THE SHOWBUS HITS O SmartLocks
THE ROAD IN VIC

Fresh from its recent tour of Tasmania, the McGrath Smart Locks
Showbus has been back on the road, this time visiting locksmith
customers across Victoria.

The tour gave customers the opportunity to step inside the
newly refreshed Showbus and get hands-on with the McGrath
Smart Locks range. Live product demonstrations provided a
closer look at the locks in action, while walkthroughs of the
app showcased the features and functionality available to both
installers and end users.

More than just a product display, the Showbus is a great way
for our team to take the Pro Series range of digital locks directly
to our customers, creating opportunities for conversations,
questions and practical demonstrations in a relaxed,

hands-on environment.

Thanks to all our Victorian customers who welcomed the
Showbus. With Tasmania and Victoria now under its belt, we
look forward to taking McGrath Smart Locks to even more

customers around the country.

Our recent McGrath Smart Locks Lunch & Learn sessions in
Perth gave customers the opportunity to get hands-on with the
range and explore the growing opportunities in smart access.
Led by LSC Product Manager, David Cooper and Graeme
McGrath, the sessions covered key product features, installation
and setup, along with practical demonstrations of the app and its
access management capabilities.

A highlight was the introduction of the new Bowen Premium
Residential Fingerprint Smart Lock. Designed to retrofit into

a common residential footprint, the Bowen features a stylish,
durable and water-resistant design, with a low-projection handle
making it ideal for installation behind screen doors.

With demand for smart and digital locking solutions continuing to
grow, the sessions gave locksmiths practical product knowledge
and greater confidence to recommend McGrath Smart Locks to

~ccess Just | their customers.
=Smarter

& gl T Thanks to everyone who joined us in Perth and made the
- sessions a great success.

C
LS C 1926 - 2026 Complete SECURITY SOLUTIONS




News & Events

McGrath
N2 SmartLocks

The Brisbane Home Show ran from 11-13 September, providing
another fantastic opportunity to put McGrath Smart Locks in front
of homeowners, renovators and new home buyers.

Across three days we showcased the range and spoke directly
with consumers about the growing possibilities of smart access for
Australian homes.

Alongside our team, qualified locksmiths joined the stand
throughout the show, something that continues to set McGrath
Smart Locks apart and reinforces the brand’s strong connection
with the locksmith trade.

The Pro Series range was front and centre, including products such
as the Grange, Kedron and Ashgrove smart deadbolts. Accessories
including the Keybox, Z Chip and Keypads were also on display,
demonstrating how these products can provide a more complete
smart locking solution for Australian homes.
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Amongst a competitive smart lock market, McGrath Smart Lock
products continue to stand out with an Australian-designed range
trusted by locksmiths, backed by a 24-month warranty and with
features suited to Australian applications, including fire-rated, IP66
and DDA-compliant options.

Consumer response across the three days was extremely positive,
with plenty of interest in the quality, functionality and range of
options available.

Importantly, McGrath Smart Locks are sold by LSC exclusively to
trade professionals, not directly to consumers. The Brisbane Home
Show provided another valuable opportunity to generate enquiries
and refer homeowners back to qualified locksmiths who can
recommend, supply and install the right smart locking solution for
their home.
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100 YEARS, BUILT BY OUR PEOPLE

For 100 years, LSC has been shaped by the dedication, knowledge and commitment of its people. As we celebrate this milestone, we proudly recognise
our current teams across Australia and New Zealand, and the many years of service, experience and contribution they represent. Together, our people

continue a legacy built over generations and play an important part in the next chapter of LSC.

40 - 50+ YEARS

Marc Taylor
Associate Product Manager - McGrath

16.7 years

Joy Kisona
Sales Administrator (NSW)

7.10 years

Tan Boyd
Driver

52 years

Ashley Dobson
State Manager (QLD)

Mark Johnson

30 - 40 YEARS

Kerry Hollingworth
Human Resources Manager

15.10 years

Kurt Steward
Internal Sales

7.8 years

Scott McLean
Marketing Manager

154 years

Graeme Leach
IT Systems Engineer

7.2 years

Mark Devlin
Account Manager

Sean Khan
Head of IT

7.2 years

Shane Smith
Warehouse Supervisor

44 years

Phoenix Missen
Storeperson - VIC Branch / Commercial

44 years

Peter Ball
National Training and Support Manager

44 years

Hamish Kennedy
Business Development Manager NSW

43 years

Jeremy Pickering
Business Development Manager - ES

Mike Yap

Financial Accountant

7.1 years

Kelly Barker
Storeperson / Internal Sales

4.3 years

Darren Justin
Storeperson

39.2 years

Sharon Berry
Administration Officer

37.9 years

Andrew Larkin
Account Manager

37.2 years

Daniel Boyd
Locksmith

36.7 years

Scott Delaforce
Internal Sa

s - Team Leader

35.5 years

Mark Connor

David Walker

Peter Marchione

Tom Stokes
Operations Manager

33.1 years

Graeme Turner
Senior Storeperson

32.1 years

Scott Pascoe
Category Manager - Mechanical

32.1 years

20 - 30 YEARS

Bradley McCormack
Storeperson

29.10 years

Brad Coward
State Manager (V1

/ TAS / NT)

28.11 years

Tammie Mott
New Product Coordination Planner

David Weinel
Managing Director

‘Warren Nelson
National Sales Manager

26 years

Russell Tofts
Account Manager - Commercial

23.7 years

David Cooper

Engineering & Maintenance Distribution / Contracts Coordinator 7 years Storeperson 43 vears
Terry Dobbin Andrea ”"dSCS Ezekiel Nieves

Storeperson Movears Purchasing Officer - Electronic Security 7years Eetimator vt years
Dean Scott ?el‘_‘“"‘i Leontaritis Cameron Lister

Social Media & Content Creator cars toreperson 6.11 years Account Manager 4.1 years
Dave McLay Michael Carruthers Zotunglian Inmang

eCommerce Administrator 13.2 years Product Specialist 6.10 years Production Operator 4.1 years
Richard Hoares Skye Parker Ngun Men Thluai Chin

T ler Specialist 129 years Purchasing Officer 6.7 years ADI Production Worker dyears
Andrew Pierce Danny Josevski

Customer Service Manager 12.9 years Storeperson 6.7 years Warehouse Manager 4years
Raj Doraimanickam William Andgrherg o Sandra Johnson

Associate Product Manager - Salto 12.6 years Internal Sales - Team Leader VIC 6.7 years Team Leader- DC Warehouse ayears
Iva Ngauamo James Drage Emily Nichol

Customer Service / Contracts Administrator Credit Controller 3.11 years

12.3 years

State Manager (WA)

6.7 years

Shane Huttley
Account Manager

12.1 years

Mary Raivaru
Team Leader- DC Warehouse

5.10 years

Michael Dunne
Account Manager

3.9 years

Edwin Bautista
Storeperson

12 years

Gavin Gardiner-Smith
Associate Product Manager

Andrew Eather
Data Analyst

1110 years

Malcolm McKenzie
Account Manager

- Commercial

59 years

Charles Bullen
Technical Support Team Leader - ES

11.7 years

Paul Robinson
Account Manager

56 years

Kevin Hood
Account Manager

3.8 years

Marita Cini
Storeperson

3.7 years

Mary Thangeng
Storeperson

3.6 years

Shane Ryan Matt Ellis Jason Perez
Storeperson 108 years Business Development Manager 56 years Finance Business Partner 3.6 years
Sarah North ?’h”“ Belfall April Marland

Storeperson 5.5 years

Business Systems Engineer

10.4 years

Financial Controller

35 years

Mel Strapp

Finance Administrator

104 years

Roger Graco
Internal Sales

5.5 years

Mitchell Bartlett
Account Manager

3.5 years

David Pumphrey
National Key Account Manager

Wayne Godino
Internal Sales

Michael Ilievski
Senior Storeperson - Project Packaging

Allister Parker
Business Development Manager - ES

110 years

Bradley Marshall
Storeperson

1.6 years

Esther Chin
ADI Production Worker

16 years

Michael Trajkovic
Chief Financial Officer

L5 years

Hunter Lander Smith
Internal Sales

Jay Nichols
Account Manager

L4 years

Alex Faithfull
Internal Sales

14 years

NaOtala Poleta
Storeperson

1.4 years

Daniel leraci

Purchasing Manager 1.4 years
Kian Ann Lim
Business Systems Engineer 13 years

Jean-Pierre Bastouil
Storeperson / Internal Sales

1.2 years

Zoran Trifunovic
Credit Manager

1.2 years

Kanz-ul-Eman Khan
Purchasing Officer

L1 years

Madeleine Gale
Account Manager - Electronic Security

1 years

Dane Campbell
Storeperson

1 years

Sunil Pulikkan
Purchasing Officer

0.1 years

Benjamin Hietbrink
IT Manager

0.1 years

Scott Taylor
Account Manager - Commercial

0.10 years

Gaelan Salgo
Internal Sales

0.8 years

Sebastian Chapman
Storeperson

0.6 years

Abigail Espera
Junior Analyst

0.6 years

Dominic Briggs
Internal Sales

0.6 years

Brendan Charleson
Inventory Planning Manager

0.6 years

Rolph Smith
WHS & Compliance Advisor

0.4 years

Jorja Foster
Junior Graphic Designer

0.4 years

Kelvin Yung
Storeperson

0.3 years

Jeremy Hietbrink
Internal Sales

0.3 years

0.2 yea 54 years
Category Manager - Smart Access 2110 years 102years ’
— Lucy McLaughlin Liam Quinlan
Di“:'?l Waddell 5 _10 YE ARS Storeperson 54 years Account Manager 32 years
Product Manager 21.1 years
i — - Rhys Kinnear Nicole Bailey
Alison Brain Row Bautista Warehouse Supervisor 5.3 years Internal Sales 3.2 years
Receiving & Returns Coordinator 206 years Warchouse Supervisor - DC 99 years - _
— Lukas Smith Hollie Piggins
Lisa Grant Tim Joyce Internal Sales 53 years Internal Sales - Team Leader NSW 32 years
Personal Assistant to Business Owner 20.6 years Branch Manager 9.8 years
Matt Pantalleresco Marion Igglesden
Annabel Thompson Internal Sales and Support - ES 5.2 years Storeperson 3years
10 _ 20 YE ARS People & Culture Advisor 97 years
- - Keen Wai Loh Jordan Roberts
- Scott Cairns Technical Support & Sales 5.1 years Internal Sales 2.1 years
Jason Thomas Head of Product, Planning & Purchasing 9.6 vears
ernal Sales and Supp 9.10 ye dwi cadi ~
Internal Sales and Support 19.10 years Daniel Fiord Edwin Racadio R Gia Angela Alumpe
aniel Fforde Internal Sales 5 years Purchasing Offices 210 years
Luke Hopewell Warehouse Supervisor / Internal Sales 94 years urchasing Officer -10 years
Customer Service / Procurement 19.6 years 8
b Josh Wilson O 5 YE Q RS Angela Sutherland
Vasant Vale Business Development Manager - ES 9.4 vears Internal Account Manager / Commercial 2.9 years
Warehouse Manager 19.5 years
y Bruno Than Hei Trias Setyabudhi Z‘"‘lll Ml:d“l) o 2
110ve 8 years
Lachlan Adam Production Team Leader 9 vears Storeperson 4.10 years ustomer Service / Procurement y
Commercial Manager vears . aiha iddi
Manag; 19.2 years Peta Pirani Craig Andrewartha Raihan Siddik
Martin McGovern Account Manager 9.1 years Account Manager 4.10 years Technical Support Officer 2.7 years
\ TOV -
Product Manager - Automotive Products 18.11 Saul Baker Rachel Yang ;\Tbby l.ingF ,
. . 4 ears. Systems Engineer 2.7 years
David Shoosmith Production Lead - Electronic S.11 years Accountant 10 years yetems Enginee:
Product Information Management Officer 188 years Scott McC Ed Thompson Darren Lintern
Scott McCrow Inventory Master Data Officer 4.9 years Account Manager 27 years

Daniel Scott
Account Manager

182 years

Ben Drage
State Manager (SA)

18.1 years

Garry Henderson

Warehouse Manager 18 years
Paul Gliddon
Sales Manager 18 years

Ezra Halse
Warehouse Supervisor

17.9 years

‘Technical Support & Sales

8.1 years

Paul Woodhouse
Customer Service

8.10 years

Andreas Wunsch
Business Systems Engineer

8.9 years

Charlie Ngo
Technical Support Officer

48 years

Chandika Shrestha
Credit Controller

26 years

Peter Mellino
Head of Growth - Electronic Security

46 years

Jason Van Sleeuwen
nternal Sales and Support - ES

2.6 years

Vieki Floros :’Llslld Eisenhut o
Finance Assistant & Payroll Officer 89 years storeperson B
Tuan La Sonu Varghese

Storeperson 8.7 years Accounts Administrator 4.6 years

Jackson Jefferson
Account Manager - Commercial

8.5 years

Justin Fleming
State Manager (NSW)

17 years

Gareth Keats
eCommerce Engineer

16.9 years

Aaron Belfall
Technical Support Coordinator

8.5 years

Karina Foe
Graphic Designer

8.1 years

Katherine Gaw

ADI Production Worker 45years
Matilda Clare

People & Culture Advisor 4.5 years
David Wynd

IT Systems Technician 4.4 years

David Lorimer
Category Manager - Electronic Security

2.5 years

Oscar Rojas Reyes
Internal Sales

2.4 years

Ofa Tui Pouhila
Storeperson

2.2 years

Jigar Panchal
Account Manager Electronic Security

2.2 years

Gavin McDougall
Business Development Manager - ES

2.2 years

Michael Javni
Storepersons

Van Sang
Storeperson

0.1 years

Natalie Ball
Learning & Development Partner

0.1 years

Brandon Lear
Internal Sales/ Storeperson

0.1 years






